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SECTION A (20 marks) .

Awnswer all guestions in this section, et £ e

: B List four examples of pointing devices used with computers. g (2 marks)
2. Explain the function of the tramsmitter in a digital communication svstem. {2 marks)
3. Distinguish between firmeare and spstem wiilities as used in computers. {2 marks)
4. Freventive maintenance is a verv importance exercise for a computer laboratory,
Outline two reasons for carrying out the excreise., (2 mearks)
5, Convert 2,097,152 bytes of memory into megabytes. (2 marks)
f. Outline two characteristics of command-oriented operating systems. (2 marks)
T, Differentiate between system ffles and data files as applied in computer file systems,
(2 marks)
8. Lilian, a secretary, was advised to consider the system bus size before installing a new
application software in her computer. Explain the reason for this advice. {2 marks)
5. Explain the term an Hiformation System, (.oc (2 marks)
N
\& - ; ;
10.  The primary memory in a computer m-sgegﬂjplay a critical role in data processing.
State two features aszociated with tbj}gni%mm}r that makes it appropriate for the task.
%) (2 marks)
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SECTION B (40 marks) o ot
Answer any four questions from rhis section. q 2
State four types of computers based on the physical si;g.lI g (2 marks)

Figure 1 shows typical tools of 8 communication software, Use it to answer the
question that follows.
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Figure 1
Explain the function of the tools labelled (I) and (I1). {4 marks)
Explain the term Ethernet. {2 marks)

Yout Company Ltd. mtends to link its branches situated in a 1own.
Outline two types of network based on geographical place they would install.

{2 marks)
Describe two typical Intemﬁ ices that could be enjoyed by a secretarial
college. (el ARG Yy (3 marks)

With aid of a diagram, outline the ﬁJﬂEtlﬁnEl nrga.mza’r_mn of a computer
system. - {4 marks)

Ergonomics guarantees safety of computer users, I:.}iplmn two saﬁm precautions that

sh-cruld be considered for computer furniture. (3 marks)
(i} Differentiate between disk defragmentation and disk compression. (2 marks})
{ity  Jane has created her documents on a networked and shared computer.

Explain two measures she could use to protect them. {3 marks)
{i) Explain the term disk partitioning as used in computers. {2 marks)
(fi) Ut training college has just purchased an antivirus, Explain two challenges

the college is likely to experience due to emerging trends in the software.

(3 marks)

(i)  Explain the term software ficense as used in soltware installation. (2 marks)

(ii)

Software is packaged 10 facilitate easy installation. Deseribe two forms in

which operating systems are packaged. {4 marks)
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State four technical factors that should be considered when selecting
RAM. . “T¢my 088 et

= Nie . v ' (2 marks)
Hellen would like to replace the computer maonitor on her desktop, Outline
bwo types of monitors she could consider. ~ © ety (2 marks)
Explain the term office automation, (2 marks)

The government has advised learning institutions io digitize content, Explain
two challenges likely to be faced by these institutions during this exercise,
' {4 marks)

Qutline two categories of DOS commands, ' (2 marks)

Peter would like to setup a Burcau to offer |T services. Outline two typical
scanning devices he could require in the Bureay, {2 marks)
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